


The Most Powerful & Yet Simple Way To Turn
Customer Feedback Into 5-Star Reviews!



How Important Are Reviews
For A Local Business?

| | =h

"We Can't Go There, They Don't Have That Many Stars”




More Stars = More Customers

0 /O of users will use a local business if it has a 4 star rating
92 Having more positive, online
reviews will help boost your

local ranking and convert
more leads to customers.

of users will use a local business if it has a 3 star rating

of users will use a local business if it has a 2 star rating

\ \
: \ \ \ \
\ \ \ \
~f = Y
/| 3 O/O of users will use a local business if it has a 1 star rating D I ! : I I

3.5x as Many Customers

Research and Image by BrightLocal.com



How Customers Search Today

) They quickly scan for reviews on each listing

4 Looking To See What Other People Are Saying

p Social signals are recent customers talking about a
business and sharing their experience openly online



Do you read online customer reviews to determine
whether a local business is a good business?

49% 49%

Yes, regularly Yes, occasionally

2011 2012 m 2015 w2014

Key Findings:

More Consumers Are Using Reviews More Frequently To Choose A Business



Proprietary, Easy to Implement System helps generate
positive reviews by leveraging your recent customers.
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Generate Customer Feedback

James Bob Dental @ 509 Olive Way Seattie, Washington 88010 e (206) 682-3458
eocee T 9:41 AM 1 3 4

@ test.localfeedbackloop.com
James Bob Dental

9 509 Olive Way
Seattle, Washington 98010

k (206) 682-3458

James Bob Dental

Check In James Bob Dental

O

Copyright 2016 - Local Media Marketing - All Rights Reserved

Check In

External Quick Add Form Mobile Check In
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Mobile Feedback Funnel

sesee 7 9:41 AM

{ Messages (602) 833-2500

Mark, Thank you for your visit
to James Bob Dental, please
click the link to let us know how
we did. htty ] N/p3avYy
Reply STOP to stop receiving.




Intelligent
Routing
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Mobile Feedback Funnel Options

4 Back to Messages 4 Back to Messages
4Back to Messages

~

James Bob Dental James Bob Dental

9 509 Olive Way Seattle, 98010 \o 9 509 Olive Way Seattle, 98010 ‘o

James Bob Dental

9 509 Olive Way Seattle, 98010 \o

Would you recommend

P | us to your friends?
ease rate us!

10 - Very Likely Please rate us!

Next Step, Write A Review

4 Back to Messages

~

They did a great job.
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Mobile Feedback Funnel

4 Back to Messages 9:41 AM

& reviewourbusiness.net

James Bob Dental

9 509 Olive Way Seattle, 98010 \o

Would You Recommend Us?

Yes

No Thanks

Next Step, Write A Review




| 4 Back to Messages 9:41 AM

& reviewourbusiness.net

James Bob Dental

9 509 Olive Way Seattle, 98010 \o

Choose Your Favorite App

And Review Us

facebook




4 Back to Messages

& Google reviews

1 8. 8.8.0,

11 reviews

Rate and review

Jennifer Raptakis

% %k We moved here 7 years ago and

has been a great dentist for our
family. My children feel at ease coming and
he and his staff always make you feel
welcome. Joy is absolutely great! She always
is there to answer any insurance or ...More

Response from the owner

LA




| 4 Back to Messages 9:41 AM

& reviewourbusiness.net

James Bob Dental

9 509 Olive Way Seattle, 98010 \o

Choose Your Favorite App

And Review Us

facebook




| 4 Back to Safari

4 Back to Safari 9:41 AM yelp.comp

Close Post Review




| 4 Back to Messages 9:41 AM

& reviewourbusiness.net

James Bob Dental

9 509 Olive Way Seattle, 98010 \o

Choose Your Favorite App

And Review Us

facebook




| 4 Back to Safari 9:41 AM | 9:41 AM

(), James Bob Dental Cance Your Rating

JAMES BOB DE

How was James Bob Dental?

£y
il | James Bob Dental

Dentist

ois -

Like Message

39 people like this

-~

e 5.0 of 5 stars - 4 reviews

‘+ Invite friends to like this Page




Minimize Impact Of Negative Feedback

4 Back to Messages 9:41 AM

& reviewourbusiness.net

James Bob Dental

9 509 Olive Way Seattle, 98010 \o

Would You Recommend Us?

Yes

No Thanks

Next Step, Write A Review




4 Back to Messages 9:41 AM

& reviewourbusiness.net

James Bob Dental

9 509 Olive Way Seattle, 98010 ‘o

We are sorry that you had a poor
experience

How can we improve?

We will never share your personal information!




7 Out Of 10 Consumers Will Return To A Business
If Their Concern Is Resolved Quickly

i
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Instant Feedback and Review Notification

Motivate Staff And Address Concerns Quickly



Ability To Address The Concern

ail_Verizon &

1.0

Wednesday, August 27

Reputation | B

John i al@gmallcomw |

has submltted a 1 Star review of
your business, to get more details
please login.

ail_Verizon =&

115

Wednesday, August 27

Muke Mnke@ s.com has
' submitted a 5 Star review of your
business, to get more details

please login.

Promptly



Ability To Address The Concern Promptly

Customer Concern From Recent Visit Inbox X

One of your valued customers just shared their feedback with you and there may be some concerns you may want to address.

While their feedback may be less than favorable, the good news is that over 70% of customers will return to your business if you can address their concerns promptly.
The fact they took the time to leave you feedback means they are likely willing to give you a second chance.

Don’t delay, see what they had to say.

Rating: 2

Review: Went back in for a follow up and the hygienist seemed to be distracted by a personal problem and was a little rude. Usually they are much better.

If you want to view customer details please click.
If you want to login please click.
Thank you,

Joseph Zimmer DDS

You Decide Who Recelves Emalil Alerts



Ability To Address The Concern Promptly

New Positive Feedback nbox X

Good News!

One of your customers just left you favorable feedback on your business.

Rating: 5

Review: I've been going to Dr James Bob for over 7 years now and he's done an amazing job with taking care of my dentures.
If you want to view customer details please click.

If you want to login please click.

Thank you,
Joseph Zimmer DDS

You Decide Who Recelves Emalil Alerts



Customer Feedback Dashboard

Dashboard Feedback & Ratings Listingyy

Reporting
Reporting Period: Past30 Days  Past7Days  Custom |

James Bob Dental

4.28

AN

From 243 reviews

Total Feedback & Reviews

© O

Contacts Setup

Training

Insights

[& Create Report

| o | |

DASHBOARD ¢

AN

125

Rating Breakdown

Sentiment

Total Feedback

68% ’

58% 56%

Feedback Sent Negati\ée Fededback Feedback Conversion Feedback Open Rate Feedback Link Click
ave
50 80
40 64
30 48
20 32

N _
0
Resolved Unresolved 0

Managed Negative Feedback

Feb 2016
Review Site Visitors

Top Terms Visibility Score Visibility Stats
oremmer I
Accurate Errors Missing
o L
9 8 19
= . 2o
time _
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Qur Software Asks For The Review

Thank You For Feedback Inbox  x

Thank You Mark!

You're a valuable customer to us and we're glad to see that we've met or exceeded your expectations on your recent visit.

Here at James Bob Dental we know you have several options and are constantly striving to maintain the highest standards in customer service and experience.

If you have a moment, would you mind sharing your recent experience with others online that may be looking for our business by selecting one of the review sites we're listed on below?
We value your patronage and look forward to seeing you again soon.

If you could leave a review on one of these sites it would mean a world of difference to our staff and us.

Review Us On Google - Click Here

Review Us On Yelp - Click Here

Thank you,
James Bob Dental

info@mylocalfeedbackloop.com

No Longer Want To Receive Email Updates? Click Here

Based On Your Follow Up Settings
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Dashboard Reports New Reviews Online

Dashboard Feedback & Ratings Listings Reporting Insights Contacts Setup Training

Reporting Period: Past Ways Past 7 Days Custom

Rating Review Source Status Shared On Employee

All Ratings - 6 selected - All -

13

Total Zach Anderson

4.46

Average Rating

Gman Gipson

= Harriet Stephenson

Rating Breakdown

@ Google
® vep

' @ Facebook

James Bob

Reviews by Site

Alaira ©

v All Employees ~ Reset Filter

Date of Review: 01/12/2016 Posted on Facebook

They did a fantastic job | am really happy about it

n Published

Date of Review: 12/29/2015 Posted on Facebook

Most awesome dentistry!!! | highly recommend them

n Published

Date of Review: 10/19/2015 Posted on Google

Dr Zimmer has been my dentist for over 20 years--he was my Mother's dentist from
86 yrs old to 99 1/2...mine through many types of procedures --1 was pre fluoride
and needed lots done--| always want novacaine if there is going to be drilling--he
has incredible ability with giving shots, he was my daughters' dentist while they were
younger. Feel he keeps current on practice--taught at UW dental school--and
donates his time and resources for causes. Great value system--very personable
and client centered. Staff is friendly and professionally competent.

n Published

Date of Review: 09/11/2015 Posted on Facebook

They did a fantastic job | highly recommend them.

n Published

Date of Review: 08/12/2015 Posted on Yelp

The staff of Austin Family Dentist makes the experience of going to the dentist office
something | look forward to instead of dreading. | never thought that...

Major Review Site Integration:

- Pulls In Online Reviews Into Dash

- Text Alerts to Your Phone
- Email Notifications
- Include Key Managers / Staff

- Read New Reviews Promptly
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FEEDBACK STREAMING: TO YOUR SITE

Testimonials

James Bob Dental Write a review [

509 Olive Way, Washington
(206) 682-3458

e T T 5 .00 38 reviews

New Patients
Before and After
Financial Info
Office Tours
Testimonials

REVIEWS

P Testimonials

. Zach A.

They did t
cy ¢id grea Zach A. ‘

04/02/15ar o T 7 T
ek They did a great job

T T 04/02/2015
They did a great job VIEW MORE

Zach A.

i\
T 04/01/2015
in Ived it

Jeff

& f
r. \)

’g"n’ﬁﬂ" 03/31/2015
Did a great job

Jeff P.

i W W
T e 03/23/2015
Great cleaning

Zach H.

T T 03/17/2015
Great

Call Us Today



GET SOCIAL: SHARE REVIEWS ONLINE

Manual And Automated Social Sharing Options



GET SOCIAL: SHARE REVIEWS ONLINE

Facebook https://www.facebook.com/pages/James-Bob-Dental/291609  Editinfo
380949242

Share Review On Facebook ©Yes (UNo

Facebook Auto Post ®Yes (UNo ©

Share Review On Twitter (Yes (UNo Edit Info

Twitter Auto Post (©Yes (JNo ©

Share Review On Google+ (®Yes (UNo Edit Info

Google+ Auto Post (©)Yes (JNo ©

Frequency for Internal reviews 1 s @

Frequency for external reviews 1 s @

Maximum number of reviews for 2 )

Internal per day

Maximum number of reviews for 10
External per day

i
&



8201 164th Ave NE
Redmond, Washington

(425) 224-1281
|Z| Ask for James Bob Dental's hours
|Z| Ask for James Bob Dental's price range

|Z| Ask for James Bob Dental's website

Suggest Edits

PHOTOS >
3y: Jett ly: Zach ly: Zach

1t job

Bob Dental Bob Dental Bob Dental
t Us Today: (206) 682-34:t Us Today: (206) 682-34:t Us Today: (206) 682-

19t job

ly: Zach

Bob Dental Bob Dental

t Us Today: t Us Today: (206) 682-

POSTS TO PAGE >

James Bob
+ June 4, 2014 at 7:57am &
7

@ http://www.localreviewdirectory.com/dentist
/wa/seattle/joseph-zimmer-dds-1/rid/MzMwNDMyNjQ5 |
am really please with how they did

Like - Comment

James Bob
- June 3, 2014 at 11:37am &
'y

@ http://www.yelp.com/biz/joseph-zimmer-
dds-seattie#hrid:N3orMSE_1SXwL... See More

Like - Comment

James Bob
1 June 3, 2014 at 10:41am &
'y

@ http://www.yelp.com/biz/joseph-zimmer-
dds-seattie#hrid:N3orMSE_1SXwL... See More

Like - Comment

s James Bob Dental

»
DINTAL Y March 17 at 3:00pm - @

Review By: Zach
Great

James Bob Dental
509 Olive Way... See More

5 Star Customer Review

* Kk kK

Review By: Zach
Great

James Bob Dental
Contact Us Today: (206) 682-3458

Like - Comment - Share

s James Bob Dental

»
DINTALE Eebruary 23 - @

Review By: A Google User

| was having an external ant problem and they were working their way into
our house. | searched about 5 companies and decided on Responsible
because they weren't the cheapest but they also weren't the most
expensive.

Dave came out and was polite and took the time to explain the product that
he was using because | asked due to the fact that | have a dog....
See More

*kkkk X7

Review By: A Google User

| was having an external ant problem and they were
working their way into our house. | searched about 5
companies and decided on Responsible because they
weren't the cheapest but they also weren't the most
expensive. Dave came out and was polite and took the
time to explain the product that he was using

because | asked due to the fact that | have a dog.
Took him about 20 minutes and explained to me about
their warranty but haven't needed it because they
eliminated the ant issue we had. | would definitely
recommend.

James Bob Dental

Contact Us Today: (206) 682-3458

Like - Comment - Share

GET SOCIAL: SHARE REVIEWS ONLINE

n James Bob Dental

I Recent
2014
2013
2012



Do you trust online customer reviews as much
as personal recommendations?

Yes, if there are Yes, if | believe the Yes, for some types No
multiple customer |[reviews are authentic of business, no for
reviews to read others

2011 2012 w2013 m 2014

BrightLocal

88% of consumers say they trust online reviews as much as
personal recommendations (Up From 79% in 201 3)
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Internal Feedback Reporting

Drill Down Customer Feedback
By Department Or Employee:

e - View Customer Feedback

- Variable Date Ranges

Reviews Over Time

30 I - Great For Performance Reports
il el .
s s e S P s oxo s o - Search By Star Ratings

- Send Special Email Notifications

Additional Features Included With Your Account



Internal Feedback Reporting

Dashboard Feedback & Ratings Listings Reporting Insights Contacts Setup Training

Reporting Period: 12 Months Past 30 Days Past 7 Days Custom | 2015-02.16 | 10 | 2016-02-16 | [® Create Report

Average Review Over Time Sentiment Report Employee/Department Traffic Report

Feedback By Employee/Department Average Rating By Employee/Department

Average Rating by Employee/Department

4
3
2
0 1 |

James Bob Dental John Smith Alex Johnson Team 1 Grant Watkins Zach Anderson

—

Additional Features Included With Your Account



Internal Feedback Reporting

Dashboard Feedback & Ratings Listings Reporting Insights Contacts Setup Training

Reporting Period: 12 Months Past 30 Days Past 7 Days Custom | 2p15.02.76 | to | 2016-02-16 [A Create Report

Review Source

All Sources v

Average Review Over Time Sentiment Report Employee/Department Traffic Report

Sentiment Report

- -
— e

0

Mar 2015 Apr 2015 May 2015 Jun 2015 Jul 2015 Aug 2015 Sep 2015 Oct 2015 Nov 2015 D802015 Jan 2016 Feb 2016

Additional Features Included With Your Account



Scheduled Email Updates

Your Reputation Report is Ready Inbox X -
Local Media Marketing via email.reviewourbusiness.n 10:11 AM (0 minutes ago) - v
to zacha |~

Dear James,

Your Weekly report for James Bob Dental is ready.

Click Here to view your report.

Total Reviews: 246 (5 since last report)
Star Rating: 4215

Site Rating Total Reviews New Reviews
Internal 43/5 193 5

Google 42/5 9 0

Yelp 50/5 1 0

Citysearch - 0 0

Opentable 39/5 36 0

Facebook 5.0/5 3 0

Foursquare - 4 0

Thank you,

Local Media Marketing

Click here to unsubscribe if you'd like to stop receiving these emails.

Additional Features Included With Your Account



Local Review Microsite

/ W W — - = E R — “Vara.
James Bob Dental alalal TR I G T suiine f . om
We provide the most evolved form of dentistry available in a pleasant and personal 16 Reviews v - : n r ‘ o
setting. Our office is a quirky combination of teeth, technology, art and humor Queen Anne é : irk I I O a e r O e r O u O r O
surrounded by a rooftop garden in the center of the city. 3 .

Space

Needle - ° Jenny-Blaine
Belltown v .
(99) First Centr:

@ 509 Olive Way
Seattle, WA 98010

a (206) 682-3458

Downtown
seattle - Bremerton Ferry (304) S
y — 1519) esch

Today's Hours : 8:00 AM-5:00 PM

Yt e - Ability to Rank In Your Local Searc

info@jamesbobdental.com

http:/ /www.jamesbobdental.com
- At Rale
Map data ©®2014 Google Terms of Use Reporta map error

Client Reviews

Overall Feedback Rating

T 4.81 - Pertinent Business Information

toot 1y cousin’s wedding without breaking the

Dank

16 Reviews
Alyssa * % % % % % % % % %

Date Of Review: Aug 27, 2014 % % % Kk

My family has been going to Dr. James Bob for the past 4 years. He's great with my kids, even the one that i KK

)
7
W

0

. —

g - e - Shares Recent Feedback / Reviews
0

0

ittle hyper

I've been going to Dr James Bob for over 7 years now and he's done an amazing job with taking care of my Monday 8:00 AM
dentures Tuesday 8:00 AM
Wednesday 8:00 AM
Thursday 8:00 AM
Mark * % K K % Friday 3:00 AM-5:00 PM .
Date Of Review: Aug 25, 2014 Saturday Closec
Sl - Control Your Brand Online
John * kK ok Kk Services Offered
Date Of Review: Aug 05, 2014 Dentist
They did a really good job Cosmetic Dentist
R Thor R. * Kk ok ok Kk Payment Methods n -
. - Connect w/ Social Media Accounts
e most comprehensive care. Dr. Z takes care MasterCard
Discover
Financing

Additional Features Included With Your Account
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What Is Your Reputation Worth To You?



